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CITY OF SANTA BARBARA


COUNCIL AGENDA REPORT

AGENDA DATE:
July 3, 2012 
TO:
Mayor and Councilmembers

FROM:
City Administrator’s Office
SUBJECT:
Participation In Nextdoor Neighborhood Website
RECOMMENDATION:   
That Council approve the City’s participation in the Nextdoor neighborhood website to help the City communicate with residents on neighborhood issues, services and activities.  
DISCUSSION:
Nextdoor is a website that enables neighbors to create private social networks for their neighborhood. The website allows neighbors to communicate with each other through a private site that is accessible only to the residents of that neighborhood. Once neighbors verify their addresses and join their neighborhood website, they can ask for advice, request and share local service recommendations, and share neighborhood information with each other.  Participants can choose to see and respond to updates either via email, or only on the website. Residents and neighborhoods can participate in the site free of charge. 

City staff in several departments have reviewed the Nextdoor website and expressed an interest in supporting the site. In addition to providing a venue for neighbors to communicate, the site provides the City with the ability to post information on neighborhood issues, services, and events. 

The City uses many tools to communicate with the public, including media releases, electronic and printed newsletters, email subscriptions, City TV programming, websites, social media, direct mailings and brochures. Despite a wide array of options, there are very few tools to target communication to residents in specific neighborhoods. 
The City’s General Plan recognizes 32 neighborhoods, each with unique qualities and infrastructure needs (see Neighborhood Map in Attachment 1). The City could use the Nextdoor website to send news or information to the neighborhoods most affected by a particular project or event. For example, the City could post information on construction updates, police alerts, emergency bulletins, emergency response training, and neighborhood planning and outreach.  
If the City participated in the website, the City would not oversee the site or have responsibility to sustain the site. While staff would be able to post information for neighborhoods, they would not have access to neighborhood websites. Neighborhood content can only be viewed by members who live within the boundary. Nextdoor has provided a list of frequently asked questions and responses to help the City and public learn about its website (Attachment 2). 
The Neighborhood Advisory Council received a presentation on the Nextdoor website and recommended the City’s participation at its meeting on June 13, 2012.
ATTACHMENT(S):
1.  City of Santa Barbara Neighborhood Map

2.  Nextdoor Website, Frequently Asked Questions
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