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ATTACHMENT

February 22, 2016
SAMPLE Property Owner

123 Santa Barbara Avenue

Santa Barbara, CA 93101

RE:
 Information on Short Term Vacation Rental Enforcement

Dear Property Owner:

This letter is intended to provide you with information about the City of Santa Barbara’s short term vacation rental enforcement program.  The City is beginning active enforcement of the Zoning Ordinance’s prohibition against short term vacation rentals in most residential zoning districts.  You are receiving this letter because your property has been identified as a probable short term vacation rental which may be operating unlawfully.
Short term vacation rentals (stays of 30 consecutive days or less in residential dwelling units) are unlawful in Santa Barbara unless they are located in zoning districts which allow hotels, motels, or bed and breakfast inns, and are in receipt of all necessary City permits.  This includes “hosted” stays where the property owner or representative co-resides in the dwelling unit that is being rented for short term periods.  In addition, property owners that have operated short term rentals lawfully or unlawfully are subject to and liable for the City’s transient occupancy and business license taxes.  Paying these taxes does not, however, grant a legal right to violate the City’s zoning ordinance.  More information is available on the City’s vacation rental web site at
http://www.santabarbaraca.gov/services/planning/mpe/vacation_rentals.asp.
The City’s primary enforcement objective is not punitive.  We are reaching out so that you may voluntarily cooperate with the City to stop unlawful short term vacation rentals.  This means that you now have the opportunity to conclude any short term vacation rental use of your property and pay any unpaid transient occupancy and business license taxes without further legal action.

If you wish to address an unlawful short term vacation rental use voluntarily, the City will provide you with a standard settlement agreement.  The settlement agreement will require you to take the following steps: 

· Acknowledge the requirements of Santa Barbara Municipal Code
· Permanently discontinue the short term vacation rental use
· Remove any references to short term vacation rentals from any advertising or web site promotional material
· Submit an accounting of the last three years’ transient occupancy and business license taxes to the City’s Finance Director
· Remit those taxes and any late payment penalties within 30 days
· Permit future City inspection of the property between 8:00 a.m. and 9:00 p.m. on 48 hours’ notice 

Please contact us as soon as possible by email at

VacationRentals@santabarbarca.gov or by phone at (805) 564-5326 if you wish to discuss entering into a voluntary settlement agreement.

If you do not wish to proceed with a voluntary settlement agreement at this time, you will be contacted by the City’s Zoning Enforcement staff by mail when an enforcement case has been opened on your property.  We have established several tiers of enforcement priorities.  If you have been paying transient occupancy and business license taxes on your short term vacation rental in good faith, and there are no complaints against your property, you will probably not be contacted by the City’s zoning enforcement staff until 2017.  You will remain responsible for all taxes and penalties that accrue before you enter into a settlement agreement with the City.
Should you have any questions about your situation, the City’s enforcement and settlement process, or if you believe you have received this letter in error, please contact us at your earliest convenience.  You can reach us by email at VacationRentals@santabarbarca.gov or by phone at (805) 564-5326.
Complaints about short term vacation rentals can be reported confidentially by calling Zoning Enforcement’s “Request for Investigation" hotline at (805) 897-2676 or by visiting the building and zoning code violation web site at
http://www.santabarbaraca.gov/services/construction/code_violations.asp?utm_source=Report&utm_medium=BuildingAndZoningCodeViolation&utm_campaign=HowDoI.






Sincerely,







Ariel Pierre Calonne
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