Attachment 2 


Policies for Water Supply Cost Allocation to Customer Classes/Tiers
City policy governs the allocation of supplies to customer classes and tiers. Consistent with the 2013 Rate Study, the lower cost supplies (Groundwater and Groundwater – OGTP) are provided to Tier 1 Agriculture, Tier 1 Recreation, and Tier 1 Residential (SFR and MFR). 

Priority 1

· Tier 1 Agriculture: efficient irrigation use for agricultural purposes is given first priority for lowest cost water (groundwater) given the General Plan policies and because this use historically existed before other uses in the area. 
Priority 2

· Tier 1 Residential: basic health and safety needs for residential customers.
· Tier 1 Recreation: efficient irrigation of parks and public spaces. Recreation Tier 1 receives lower cost water given General Plan policies to promote and sustain parks and public safety.

Priority 3

· Tier 1 Commercial/Industrial: efficient water use for commercial or industrial purposes. Tier 1 Commercial/Industrial priorities reflect the higher costs of providing uninterrupted service to these customers (e.g. the City will schedule work on repairs outside of normal working hours to minimize service interruption) and reduced flexibility by this customer class to reduce water usage during water shortages. 

Priority 4

· Tier 2 Residential: considered efficient use, based on characteristics of average residential customers and normal weather conditions. Those customers that regularly cannot stay within Tier 2 (e.g., due to larger-lot sizes) are encouraged to evaluate installation of a dedicated irrigation meter. 
· Tier 1 Irrigation for Residential/Commercial – efficient irrigation use for residential/commercial customers with dedicated irrigation meters. 

Priority 5 

· Tier 2 Agriculture – inefficient irrigation for agricultural customers.
· Tier 2 Recreation – inefficient irrigation for recreation customers.
· Tier 3 Residential – inefficient irrigation for residential customers.
· Tier 2 Commercial/Industrial - inefficient use for commercial or industrial customers.
· Tier 2 Irrigation for Residential/Commercial - inefficient irrigation for those residential/commercial customers with dedicated irrigation meters.
