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Campaign Statements

Electronic Filing Online System Vendors/Costs

Vendor:  NetFile
Cost: $10,000 per year.
Services include:

· Hosted service – the Filing website is created and maintained by NetFile without City responsibility

· Easy integration with the City’s website for staff/public ease of viewing
· On-site training and new employee training/re-training if necessary
· Continuous updates without City IT staff resources required
· Technical support by phone 9 a.m. – 5 p.m. or anytime by e-mail.
· Migration of data
· Automatic data backup

· Pass/fail module checks for errors, significantly reducing the amount of amendments that could possibly need to be filed.
The system is very simple to use, and is easily accessible via the City’s website. Candidates may enter financial information at any time, or they can keep track of their information on an office/home computer and then submit all of the information at one time.  Below is a sample of the steps an official/candidate would take to submit the information:

1. Log into system using unique Filer ID and password.
2. Select from toolbar which category needs updating (i.e. inflows, outflows, filer information).
3. Candidate either inputs cash flow details such as contributor name, ID number, contribution amount, etc… or is able to search by contributor name, address, or ID number, if the information is already in the system, in which case they can simply update applicable information.

4. Candidate clicks “Create Now” button to submit information.

Candidates may use the Reports section of the toolbar in the program to print, view, or edit forms.  All forms remain in the system and are viewable at any time.  The system also states who last edited forms and at what time.  User manuals are available to all user types at any time on their filing webpage.  
The City of San Jose currently uses NetFile as their electronic filing system.  After speaking with the City Clerk, it became apparent that she is very satisfied with the extent of technical support and customer service that NetFile offers; she highly recommends their program.
Vendor:  City of Los Angeles
Cost:  Uncertain.  The City of Long Beach purchased software from the City of Los Angeles, paying a one-time fee of $30, 000. The Los Angeles Information Systems Director now believes the fee was insufficient for direct and indirect costs. It’s anticipated that the fee would be significantly higher than $30,000; however,   the Information Systems Director is unable to provide an actual quote at this time.
The City of Los Angeles does not provide technical support related to the program.  The City of Santa Barbara’s IS Division would be provided an opportunity to view how the system works; however, after the initial presentation, the system would be the City of Santa Barbara’s responsibility to maintain.  The City of Los Angeles would be available as a resource for small amounts of information and some basic questions, but would not be able to offer the same technical support (i.e. quick responses and fixes) as NetFile.  This system has only been sold to two jurisdictions: County of Los Angeles and City of Long Beach.  The City of L.A.’s IS department consists of two employees and this greatly impacts their ability to provide technical support. 

Because of the lack of support and uncertainty of cost, Santa Barbara City IT staff does not recommend this approach. The City’s application acquisition policy is “buy, not build” as the City does not provide application development or customization services or resources. By purchasing and subscribing to a vendor for application support, ongoing updates, bug fixes, and feature enhancements are provided without requiring analyst and developer resources within the City’s support structure.  

The City Clerk’s Office has requested information about alternative vendors from cities who currently use electronic filing systems, but has only received information about the vendors listed above. The City Clerk’s Office will continue to request information regarding alternative vendors via the League of California Cities’ ListServe.
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