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CITY OF SANTA BARBARA


COUNCIL AGENDA REPORT

AGENDA DATE:
August 19, 2008
TO:
Mayor and Councilmembers

FROM:
Creeks Division, Parks and Recreation Department 

SUBJECT:
2008 Creek And Ocean Water Quality Public Opinion Research Survey Results
RECOMMENDATION: 
That Council receive a presentation on the 2008 Creek and Ocean Water Quality Public Opinion Research Survey Results.
DISCUSSION:
Background

In April 2002, the Creeks Division conducted 2 public opinion research surveys (1 of residents and 1 of businesses) to provide a snapshot of the community’s knowledge of water pollution sources and provide data for the preparation of a water quality Public Education Plan (Plan).  Completed in March 2003, the Plan recommended a broad range of outreach and education strategies including an elementary education program, neighborhood-based outreach, clean water business program, creek signage, and television, radio and print media related to creek and ocean water pollution, among others.  Its comprehensive approach focused on increasing community awareness about water quality problems and solutions.  The Creeks Division implemented the plan over the last 5 years.  
Follow-up Survey

The Plan and the City’s Storm Water Management Program call for a follow-up survey to help determine the level of success of the outreach and education program.  Specifically, the 2008 follow-up survey was designed to identify changes in the public’s understanding of water quality issues, gauge the effectiveness of Creeks Division outreach programs and methods, and help refine the course of future outreach activities.  As with the 2002 survey, the study area for this project included the City of Santa Barbara and the remainder of the south coast of Santa Barbara County, including Goleta, Isla Vista, Carpinteria, Montecito, and Summerland. 
Goodwin Simon Victoria Research (GSVR) conducted residential and business telephone surveys in May and June of this year.  A 20-minute residential survey targeted 600 residents on the south coast, of which half were within the City.  In order to achieve a more representative sample of the population, extra efforts were made to reach cell phone users and Spanish-speakers.  A 10-minute business sector survey included 300 area businesses.  Again, extra efforts were made to target specific business sectors including 40 interviews with respondents who manage or own auto-related businesses and 40 interviews with respondents who manage or own restaurants.
Overall, the survey results indicate positive achievements for the community’s efforts to improve creek and ocean water quality. Some of the key findings of the 2008 survey include:

City residents have an increased understanding of how personal actions can create storm water pollution.

· Proportion who knew runoff from washing cars causes pollution grew from 32% in 2002 to 53% in 2008.

· Proportion who knew dog waste is a serious water quality problem grew from 44% to 63%.

City residents expressed an increased willingness to take action to prevent pollution, and an interest in doing so.

· Proportion who would sweep their driveway rather than washing it down increased from 36% to 42%.

· Proportion who would use non-polluting alternatives to pesticides and fertilizers grew from 37% to 45%.

While the community has made considerable progress in reducing pollution of storm water, additional outreach is needed to increase understanding of how the storm drain system works.
· Proportion who knew storm drain water is not treated before entering the creeks fell from 54% to 42%.

· Proportion who knew storm water and sewage go in separate pipes fell from 56% to 51%.

Paul Goodwin, of GSVR, will provide Council with a presentation on the methodology and results of the 2008 survey including findings, recommended target audiences, and most effective methods of transmitting information.  The Executive Summary of Public Opinion Research Survey Results is attached to this staff report.  Creeks Division staff, working with the Creeks Advisory Committee Outreach and Education Subcommittee, will use the research results to update the Public Education Plan.
ATTACHMENT: 
Executive Summary of Public Opinion Research Survey Results
PREPARED BY: 
Cameron Benson, Creeks Manager
SUBMITTED BY: 
Nancy L. Rapp, Parks and Recreation Director
APPROVED BY: 

City Administrator's Office
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