Attachment 4

Elecironic Control Systams, Inc.
12676 Kirkham Court, Suite 1
Poway, Callfomia 52064

FPhone (B858) 513-1911

Fax (B58) 5131807

hitpfivww. ececontrols.com

March 11, 2005

Emanuel Yashari
EMMA Corporation

1640 5th Street Suite 100
Santa Monica CA 90401

Re: Project in Santa Barbara County
Dear Emanuel:

Thank you for providing ECS an opporfunity to explain the misunderstanding. [
apologize on behalf of my company for any problem that tay have resulted from ECS
submitting a bid for work in Santa Barbara County. You are absolutely correct that ECS,
as a Johnson Controls Authorized Building Control Specialist (*ABCS™), is authorized to
sell and install Johnson Controls products in San Diego County and that this
authorization is limited to San Diego County.

Although not a justification for the cvents that occurred, the origin of this
embarrassment began with an inquiry from TECH Controls seeking 2 quote from ECS.
TECH Controls was refarred to ECS by Johnson Controls. ECS reasonably (but
incorrectly) assumed that it was suthorized to bid this job even though the job was in
Santa Barbara County, and therefore it submitted a bid regarding the project.

The form letter that ECS utilizes as a Johnson Conirols ABCS contains language
that ECS is authorized to perform installations in the County of San Diego
(“Authorization Language™). Because of the unique circumstance that the job was in
Santa Barbara County, ECS management thought the Authorization Language should be
removed from its standard letter because such language would not be accurate if the
project was located in Santa Barbara County.

Therefore, | removed the language from the letter and TECH Controls had no

knowledge of my actions.

TECH Controls would not be aware that Authorization Language is contained in
ECS® standard ietter, and thersfore it would not have been aware that the Authorization
Lenguage was removed when it was submitted by ECS.

Had ECS known that it was not authorized to bid on this project, it would not
have submitied a bid. ECS is committed to maintaining an excellent reputation in the
industry. As vou may know, ECS is a five time winner of the Johnson Controls ABCS
Spotlight Award, and e seven time winner of the Premier ABCS Award. The ABCS
Spotlight Award is given to the ABCS whose performance set the standard for the ABCS
channel and is consistent with industry leadership. Spotlight award winners are among
the top five Johnson Controls ABCS in all of North America. The Premier ABCS
programs are special programs sponsored by Johnson Controls that are designed to
encourage excellence and reward individual success. Over the years, ECS has eamed a

‘reputation for its service, leadership, and ethical conduct. This entire episode has been



embarrassment for the company, and I hope EMMA Corporation accepts this letter of
apelogy from ECS for the misunderstanding that occurred.

Sincerely,
s
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Zbigniew Cabaj, President
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