Summary List of Key Solid Waste Contract Elements

County of Santa Barbara and City of Goleta 

Draft Date: April 26, 2011
Note:  The following is a list of new or noteworthy elements in the new agreements that have been identified by staff and is not meant to be a complete list.

County of Santa Barbara

	Category
	Key Element

	Term
	8 years, ending on June 30, 2019. Can be extended for up to 12 months by mutual agreement.

	Rates
	Residential rates will decrease by at least 10% depending on the service zone and service level.  Commercial rates will decrease by at least 15% in Zones 4 and 5 with no significant decrease occurring in Zone 2.  Estimated annual savings to rate payers of approximately $350,000 in Zone 2, and over a combined $2 million in Zones 4 and 5.

	Residential Service
	Automated refuse and green waste services will be standard in Zone 2 (adjacent to Goleta), rather than existing backyard service.  Customers will need to pay and additional premium to keep backyard service. (Zones 4 and 5 already use automated collection)

	Services to Other Zones
	Many of enhanced services voluntarily extended by MarBorg to customers in Zones 1 and 3 at no additional cost.  Zone 3 customers to be switched to automated service with rate reduction.

	Residential enhancement
	Additional recycling and green waste to homes with carts at no additional charge.  Unlimited biweekly recycling collection for cart customers.  96 gallons of green waste collected weekly.

	Residential enhancement
	Tags for customers that allow up to 6 bags of additional green waste to be used by homes throughout the year, as needed.

	Residential enhancement
	Up to 96 gallons each of additional refuse and recycling collection for 2 weeks following the winter holidays left in bundles, boxes or cans next to the regular carts.

	Residential enhancement
	Twice a year collection of bulky items (offered only once a year now).

	Residential enhancement
	Curbside collection of special waste such as batteries (collected biweekly in baggies left on top of recycling carts) and electronic waste (2 times per year together with bulky waste)

	Residential enhancement
	Free Medical Sharps Containers And Disposal: via addressed, postage paid mailing container (hypodermic needles, lancets, etc.).

	Residential enhancement
	Collection of illegally dumped material up to 10 tones or 40 requests per year, whichever comes first.

	Diversion
	Specific diversion from landfill requirements by zone (50% of material collected in Zone 2,

45% in Zone 4, and 40% in Zone 5).  For the most part, current diversion exceeds these requirements.

	Public Services
	Provision of refuse and recycling collection from all County facilities located in the

unincorporated area.

	Administrative
	Enhanced data collection and reporting abilities through updated software.

	Penalties
	Expanded liquidated damages.

	Sustainability
	Use of CNG vehicles for the collection fleet (exceeding California Air Resources Board requirements).

	Sustainability
	Santa Barbara County Green Business Certification for the company offices.


City of Goleta

	Category
	Key Element

	Term
	8 years, ending on June 30, 2019, with the option of a single, 2-year extension upon mutual agreement of the parties, and upon MarBorg meeting certain performance goals.  Coordinates with anticipated expiration of County’s contract with MarBorg for County.

	Rates
	On average, single family residential rates will be 20% lower, Multi-family residential rates will be 22% lower, and commercial rates will be 5% lower than current rates.  Estimated annual savings to rate payers of approximately $700,000.

	Rates
	Competitive Rate Guarantee to ensure that initial rates in the Goleta will be equal to or lower than rates for similar services in the adjacent County Collection Zone 2.

	Residential Service
	Automated refuse and green waste services will be standard, rather than existing backyard service.  Customers will need to pay an additional premium to keep backyard service.

	Residential Service
	Three levels of standardized service, based upon 32, 64, or 96 gallon refuse carts. Included in each service level, is a 96-gallon recycling cart collected every-other-week, and a 96-gallon green waste cart, collected weekly. Customers may request additional recyclable and green waste carts at no additional charge.

	Residential enhancement
	Free Household Battery Collection placed in a plastic zip lock bag, on top of the recyclables cart during collection day.

	Residential enhancement
	Free Medical Sharps Containers And Disposal: via addressed, postage paid mailing container for delivery to a processing facility (hypodermic needles, lancets, etc.).

	Residential enhancement
	Unlimited collection of e-waste (computers, televisions, etc.) and white goods (large appliances, water heaters, etc.) in addition to existing two annual on-call curbside collections of bulky items upon customer request.

	Residential enhancement
	Expansion of bulky item collection to multi-family customers (apartments, trailer parks, condominiums).

	Residential enhancement
	MarBorg to maintain a local buy back center, ABOP (anti-freeze, battery, oil and paint) and e-waste collection facility open to Goleta residents without charge

	Residential enhancement
	Provides for the implementation of possible future diversion and recycling programs, such as mandatory commercial recycling and commercial food scraps program

	Public Services
	Refuse and recyclables collection to City facilities, including City Hall, the Goleta Library, the Community Center, the Stow House and the Railroad Museum at no charge

	Public Services
	Refuse collection from identified public street and bus shelter receptacles at no charge

	Public Services
	Refuse collection from City parks and open spaces designated by the City at no charge

	Public Services
	MarBorg will provide portable sanitation facilities to park and open space locations designated by the City.

	Public Services
	MarBorg will provide solid waste/recycling and portable sanitation services to City-sponsored events including the Lemon Festival, Fiesta Ranchera, and the Stow House & Girsh Park Independence Day celebrations.

	Public Services
	MarBorg will pride bins and/or roll-off boxes for community cleanup events up to 6 times annually, at City request.

	Public Services
	On-call collection of up to 15 tons annually of abandoned solid waste discarded in the public right-of-way or at locations identified by the City.

	Public Services
	Free solid waste and recycling collection for all public schools located within the City

	Revenues
	Increase of Franchise Fee from 2% to 5% to offset reduction in revenue to rate decreases.

	Diversion increases
	MarBorg to increase the combined residential and commercial diversion within the City by approximately 23% by the end of the term with the majority coming from an expected 75% increase in commercial diversion, assisted by the implementation of a mandatory commercial recycling program.

	Employment Continuance
	MarBorg committed to hiring qualified Allied employees who are displaced as a result of the change.

	Other 
	Reduced rates will reduce the City’s income from its 8% solid waste program fee and its 2% franchise fee.  To offset this loss of income, City raised franchise fee to 5%.
MarBorg will pay City contract administration fee of $75,000 to offset the City’s costs associated with the procurement.
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