
Agenda Item No.  14 
 

File Code No.  520.01 
 

 

 

CITY OF SANTA BARBARA 
 
 COUNCIL AGENDA REPORT 

 
 
 

AGENDA DATE: April 15, 2014 
 
TO: Mayor and Councilmembers 
 
FROM: Patrol Division, Police Department 
 
SUBJECT: Appeal Of Fire & Police Commission’s Decision To Suspend 805 

Roadside Towing From Participation In The Police Department’s Tow 
Rotation List 

 
RECOMMENDATION: 
 
That Council consider the appeal filed by Aaron Boucher, owner/operator of 805 
Roadside Towing, regarding  the Fire & Police Commission’s decision to suspend 805 
Roadside Towing from participation in the Police Department’s tow rotation list. 
 
DISCUSSION: 
 
On January 22, 2014, during its regular meeting, the Fire and Police Commission held 
an annual compliance review of tow companies that are on the Police Department’s tow 
rotation list.  The tow rotation list is used to equitably distribute Police Department 
towing operations among qualified and approved tow service providers.  At the meeting, 
the Fire & Police Commission determined that 805 Roadside Towing was not in 
compliance with the Santa Barbara Police Department Tow Rotation List Rules and 
Regulations and ordered corrections to be completed by 805 Roadside Towing to be 
done by the next Fire & Police Commission meeting to be held on February 27, 2014.   
 
At the February 27, 2014 Fire and Police Commission meeting, the Police Department 
staff report concluded that 805 Roadside Towing was not in compliance with Section 
2(c) of the Santa Barbara Police Department Tow Rotation List Rules and Regulations 
for failure to possess a City business permit for a minimum period of 3 years, and 
Section 2(f) for failure to maintain a vehicle storage lot with minimum storage space of 
20,000 square feet. As a result, Police staff’s recommendation to the Fire and Police 
Commission was to suspend 805 Roadside Towing from participating in the Santa 
Barbara Police Department’s tow rotation until such time as they came into compliance 
with the tow rules and regulations. Mr. Boucher appeared at the meeting and argued 
against the suspension. In a 3-2 vote, the commissioners suspended 805 Roadside 
Towing from participating in the Police Department’s  tow rotation list. 
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Mr. Aaron Boucher, owner of 805 Roadside Towing, filed an appeal of the Fire & Police 
Commission’s decision to the City Council.  The 805 Roadside Towing Administrative 
Record is available for public viewing in the City Clerk’s Office. 
 
 
ATTACHMENT: Appeal Letter Dated March 10, 2014 
 
PREPARED BY: David Whitham, Captain 
 
SUBMITTED BY: Camerino Sanchez, Chief of Police 
 
APPROVED BY: City Administrator’s Office 
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CORRESPONDENCE RECEIVED FROM APPELLENT 



















































Santa Barbara Police 
Department Tow Rotation

Suspension of 805 Roadside
April 15, 2014
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BACKGROUND

 May 2012:  Fire and Police Commission 
recommendation to update Tow Rules 
and Regulations

 August 2013:  Revised Tow Rules and 
Regulations approved by the Fire and 
Police Commission

 October 8, 2013:  Tow rules and 
regulations approved by City Council 



BACKGROUND

 Officer Jaycee Hunter is the 
department’s designated tow 

compliance officer

 Each of the 7 tow operators on SBPD 
rotation received a copy of the revised 
rules and regulations

 Officer Hunter completed tow 
compliance inspections; report to SBPD 
Staff on 1/22/14
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BACKGROUND

 Report indicated five companies in 
compliance (Loves, Smitty’s, Thomas, 
Holzier’s, and Santa Barbara Towing)

 Two Companies were not in compliance 
(Nieves and 805)

 F&P annual tow meeting held on 
1/23/14; non- compliant companies 
given until next F&P meeting to come 
into compliance
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BACKGROUND

 Officer Hunter conducted re-inspections 
of Nieves and 805 towing
 Nieves Towing found to be in compliance

 805 Roadside Towing was deficient in two 
areas
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805 Roadside Towing 

 At the 2/27/14 F&P Commission 
Meeting, recommendation from staff 
was to suspend 805 Roadside Towing 
from SBPD rotation until they came into 
compliance with deficient areas of rules 
and regulations
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805 Roadside Towing

 Areas of non-compliance:

 Failure to possess a city business 
permit for minimum period of 3 years 
per section 2(c)

 This was a new rule implemented by the 
F&P Commission 
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805 Roadside Towing

 Mr. Boucher’s argument to the F&P 

Commission was that believed he was to be 
“grandfathered in” to remain on SBPD 

rotation.

 While the grandfathering rule was discussed 
by F&P, it was ultimately rejected.

 805 Roadside becomes eligible per section 
2(c) in August 2014
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805 Roadside Towing

 Section 2(f) Failure to maintain a vehicle 
storage lot with minimum storage space 
of 20,000 square feet

 805 Towing maintains two storage lots, 
Initial inspection showed 805 was 1322 
square feet short of minimum

 805 attempted to re-configure lots 
utilizing driveways as storage areas
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805 Roadside Towing

 Officer Hunter re-inspected the 805 lot 
with more accurate measuring devices 
and found the actual shortage was 1766 
square feet short of minimum
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STAFF RECOMMENDATION

 That 805 Roadside Towing be 
suspended from the SBPD and SBFD 
towing rotation until such time as they 
come into full compliance with the rules 
and regulations
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